No.J-11011/21/2008-RE-VIII
Government of India
Ministry of Rural Development
Mahatma Gandhi NREGA Division

Krishi Bhawan
11" April 2017

To

Principal Secretary/ Secretary/ Commissioner

Department of Rural Development/ Panchayati Raj

(Andaman & Nicobar Islands, Andhra Pradesh, Assam, Chhattisgath, Gujarat, Haryana,

Himachal Pradesh, Karnataka, Kerala, Madhya Pradesh, Maharashtra, Meghalaya, Odisha,

Punjab, Rajasthan, Sikkim, Uttar Pradesh, Uttarakhand, West Bengal)

Subject: Grievance Redressal regarding

Sit/ Madam,

1. As per Schedule 1 Section 31 of the Mahatma Gandhi National Rural Employment
Guarantee Act (MGNREGA), State Government shall coordinate the call centers or help lines for
effective monitoring of the programme and redressal of grievances. It is requested to set up/
activate toll free helpline number at the State level. Upon activation of the helpline, the States
may communicate its details to the Ministry at the earliest,

2. The status of Grievances pending on Centralized Public Grievance Redress and
Monitor System (CPGRAMS) may be looked into by the respective States and UTs, and
attended to immediately. As on date, 1,132 grievances are pending with the States/ UTs, of
which 380 grievances are pending for more than a year. The document including the State/ UT
wise status is attached as Annexure 1.

3. All States and UTs are requested to treat the above mentioned matters as most
urgent and send the status of progress to the Ministry latest by 20 April 2017, Please send
all communications to raghvendra.rp@gov.in and neeta.tahiliani@gmail.com. You are also
requested to kindly nominate a Nodal Officer for Grievance Redressal at the State/ UT level
and intimate the name and contact number to Digvijay Singh (+91 9958509215) or Meekha Paul
(+91 9633718222).

Encl: As above Yours faithfully

%@/
(R P-Ringh) \\jb{
Director (MGNREGA)
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